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Privacy Policy
Amit Eyebrows Studio | Updated 11 November 2026

This policy explains how we handle personal information when you use our app or website, book a
treatment or contact us. It describes the information we receive, how we use it, who receives it and your
rights.

1 Who controls the information

Amit Shemesh, business registration number 214502866, operates Amit Eyebrows Studio and is the
data controller. Our address is 6A HaMatzok Street, Yokneam lllit, Israel. For privacy or support
enquiries, call or use WhatsApp at +972-53-2455664, or email support@amiteyebrow.com or
arushapps@gmail.com.

2 Information we collect

When you register or book, we receive your email address, name, telephone number, authentication
information, appointment and treatment details, rescheduling and waitlist requests, and notification
preferences. For lash lifts, we collect relevant answers about sensitivities and health as needed. When
you contact us, we receive the contact details and message content you choose to provide.

Operating the service may generate sign-in, security and error records. If you enable notifications, we
use a device notification identifier to deliver them. You pay for treatment at the clinic. The app does not
collect card details for treatment payments.

3 Your choice and how we use information

Providing information is voluntary. A verified email address, name and telephone number are required
to complete account setup and book in the app. If you omit required details, we cannot complete the
relevant action in the app. Contact us to ask about alternatives. We use suitability answers to assess
whether treatment is appropriate and safe. Without required answers, you may be unable to book
online and we may refer you to the practitioner.

We use information to verify accounts, manage appointments, send reminders, respond to enquiries,
provide treatment, secure the service, resolve faults and meet legal obligations. Marketing requires
separate consent, which you can withdraw. Publishing an identifiable photo requires separate consent.

4 Who receives information

The practitioner and authorised service or support staff have access as needed for their roles.
Supabase provides app account, database and storage infrastructure. Email providers deliver
verification and service messages. Apple receives information needed to deliver notifications when
enabled. Backblaze B2 stores encrypted backups. If you contact us via WhatsApp or email, the relevant
provider handles the communication under its terms. We may disclose information to a competent
authority when required by law.
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5 Backups and transfers outside Israel

Our Backblaze B2 backups are stored in the provider's European region in Amsterdam, the
Netherlands. We use this backup storage for safekeeping and recovery. Other service providers may
process data in other locations. Transfers outside Israel are subject to applicable legal requirements,
including safeguards governing storage and use.

6 Retention and deletion

We keep operational information only as long as needed for the service, and for no more than one year
after the last account activity or the conclusion of the treatment, appointment or enquiry, as applicable.
Routine backups are kept for up to one year from the creation of each copy. An existing backup may
contain information already deleted from the active system until that backup expires. Its use is limited to
disaster recovery and restoration. If we restore it, we will reapply deletions that still apply.

Information that must be retained by law, such as accounting records, is kept for the legally required
period. We delete or anonymise information at the end of the applicable retention period.

7 Account deletion and notification choices

In the app, choose permanent account deletion from the profile editor and confirm. Deletion removes
your account and associated data from the active system, including future appointments. Existing
backup copies are subject to the period in section 6. To remove an appointment exported to your
device calendar, delete it from the calendar separately.

You can turn off notifications in your device settings, update preferences in the app and withdraw
consent to marketing through your preferences or by contacting us. If you cannot access your account,
contact us for help.

8 Access correction and enquiries

Subject to applicable law, you can access personal information about you and request correction or
deletion as provided by law. Email either address in section 1. To protect your information, we will verify
your identity where necessary. Do not send passwords or verification codes. We will update this policy
if our information practices change and will provide notice or seek consent where required.
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