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End User License Agreement
Amit Eyebrows Studio | Updated 11 November 2026

This license governs use of the AmitEyebrows software for Apple devices. It supplements the clinic’s
service documents and preserves users’ statutory rights.

1 Parties and licensor details

This agreement is between you and Amit Shemesh, the operator of Amit Eyebrows Studio and the
licensor, business registration number 214502866, at 6A HaMatzok Street, Yokneam lllit, Israel. Direct
app enquiries, complaints and claims to telephone or WhatsApp 053-2455664 in Israel or +972-53-
2455664 internationally; email support@amiteyebrow.com or arushapps@gmail.com. “We” means the
licensor. Apple is not a party to this agreement. Responsibility for the app and its content rests with us
rather than Apple.

2 Acceptance and related documents

This license covers the AmitEyebrows app distributed through the App Store and updates we provide,
subject to terms lawfully presented. It takes effect after it is presented and you accept it, including by
installation or use after an opportunity to review it. Do not use the app if you do not agree. The Terms of
Use and Service, Cancellation Policy and Accessibility Statement additionally govern clinic services and
appointment management. This license does not replace them or create a deposit or authority to
charge you.

3 License scope

You receive a limited, non-exclusive, non-transferable license to install and use the app for its intended
personal purposes on supported Apple-branded products you own or control, in accordance with the
Apple Media Services Usage Rules. This includes browsing treatments, booking and managing
appointments and receiving service updates. Access, acquisition and use by linked accounts through
Family Sharing, volume purchasing or Legacy Contacts remain permitted where applicable under
Apple’s rules. This does not authorize sharing a personal client account or accessing another person’s
information. These license rules do not restrict use permitted under binding Apple terms, including
applicable Volume Content Terms.

4 Ownership and prohibited uses

The app is licensed; ownership of its code, design, trademarks and content is not transferred to you.
Rights remain with their holders. Do not sell, rent, redistribute or sublicense it without permission. Do
not bypass security controls, harm the system, impersonate others, or copy, modify, disassemble or
reverse-engineer the software, except where law or a component license permits. Your rights in your
own information and content remain intact. Third-party and open-source components may have
separate licenses that prevail for the relevant component to the extent required.



Service Support and Warranty
Amit Eyebrows Studio | Updated 11 November 2026

Additional provisions of the End User License Agreement.
5 Accounts and device permissions

Certain features require an account, email verification and valid contact details. Protect your credentials
and correct inaccurate details. Access to notifications, calendars or photos, where needed for a feature,
depends on device permissions. You can change permissions in settings; this may restrict the relevant

feature. This license does not constitute consent to photograph publication or marketing.

6 Treatment payment and health information

The app assists with coordination and does not provide medical diagnosis or advice. A suitability
questionnaire, where presented, does not replace appropriate treatment information and consent. No
deposit is required; treatment is paid for in person at the clinic directly to the practitioner. Cancellation
fees and refunds follow the Cancellation Policy and statutory rights; this license does not authorize
automatic charges. Information collection, including health answers, is subject to law and appropriate
privacy notices. This license is neither a privacy policy nor blanket consent to processing.

7 Maintenance support and updates

We alone are responsible for maintenance and support owed under this license or law. Apple has no
duty to maintain or support the app. Use the contact details in section 1 for assistance. Security
updates, fixes and compatibility changes may be provided; no new versions or support for unsupported
devices are promised beyond legal requirements. Contact us directly if a failure blocks appointment
management. Reminders are an aid and do not determine whether an appointment exists.

8 Warranty and app purchase refunds

We are responsible for express or statutory app warranties that have not been lawfully excluded. If the
app fails to meet an applicable warranty, you may notify Apple, which will refund the app purchase price
paid to it, if any. To the extent legally permitted, Apple has no further app warranty obligations;
responsibility for any related claims, losses, liabilities, damages, costs and expenses rests solely with
us. Refunding an app purchase is separate from refunding a clinic treatment. Treatment refund
requests are addressed to us under the policy and law.

9 Claims concerning the app

We rather than Apple handle claims by you or third parties concerning the app, its possession or use,
including product liability, failure to meet legal or regulatory requirements, consumer protection, privacy
and similar laws. This provision neither imposes liability beyond applicable law nor restricts liability that
cannot lawfully be restricted.

10 Intellectual property claims

If a third party alleges that the app, or its possession and use under this license, infringes their
intellectual property rights, we rather than Apple have sole responsibility for investigating, defending,
settling and resolving that claim. Send notices of such claims to the contacts in section 1.



Compliance and License Termination
Amit Eyebrows Studio | Updated 11 November 2026

Additional provisions of the End User License Agreement.
11 Third-party services and terms

Comply with third-party terms applicable to your use, including Apple terms and your communications
service agreement. Links to WhatsApp or social networks may be subject to external service terms.
External terms do not reduce our obligations or your mandatory rights. Any external connectivity
charges depend on your provider agreement and are not payments to us.

12 Legal and trade compliance

You represent and warrant that you are not located in a country or region subject to a United States
government embargo or designated by that government as supporting terrorism, and that you are not
on a United States government list of prohibited or restricted parties. Comply with export, import and
sanctions laws applicable to downloading and using the app.

13 Apple as a beneficiary

We and you agree that Apple and its subsidiaries are third-party beneficiaries of this license. When you
accept it, Apple has the right to enforce its terms against you as a third-party beneficiary and is deemed
to have accepted that right. This does not make Apple the provider of clinic treatments.

14 Restrictions and termination

You may stop using and uninstall the app at any time. We may proportionately restrict or terminate the
license for a material breach, unlawful use or a security risk, subject to law and with notice and an
opportunity to remedy where appropriate. You may request a review. Uninstalling does not cancel an
appointment, automatically delete an account or information, or extinguish a valid payment obligation.
Termination does not remove rights to a paid treatment, a refund or alternative-channel appointment
management.

15 Liability and protected rights

We do not promise uninterrupted operation or compatibility with every device. However, this license
does not exclude or limit liability beyond what law allows, including negligence, personal injury,
defective service, privacy or consumer rights where liability exists. There is no blanket user indemnity or
waiver of statutory remedies.

16 Updates governing law and languages

Material changes will be presented before taking effect, with consent obtained where required.
Changes will not retrospectively prejudice accrued rights or confirmed appointment terms. Israeli law
applies without reducing mandatory protections under any other applicable law; jurisdiction is
determined by law. An invalid provision does not invalidate separable remaining provisions. Both
languages are intended to convey the same terms. If they conflict, Hebrew prevails, subject to law and
any more favorable client commitment. Binding Apple rules prevail over conflicting usage rules in this
license.
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