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Cancellation Rescheduling and Refund Policy
Amit Eyebrows Studio | Updated 11 November 2026

This policy applies to individual treatment appointments at Amit Eyebrows Studio. It explains how to
cancel or reschedule, the consequences of late cancellation and how clients’ rights are protected.

1 Business and contact details

Amit Eyebrows Studio is operated by Amit Shemesh. Business registration number 214502866.
Address: 6A HaMatzok Street, Yokneam lllit, Israel. Telephone and WhatsApp: +972-53-2455664.
Email either support@amiteyebrow.com or arushapps@gmail.com.

2 No deposit and payment at the clinic

No deposit is collected when booking. Treatment is paid for in person at the clinic directly to the
practitioner, at the treatment appointment. The app does not process payments or make automatic
charges. The absence of a deposit does not remove a valid cancellation fee under this policy and
applicable law.

3 At least 24 hours before the appointment

A cancellation or rescheduling request communicated at least 24 hours before the appointment start
time carries no cancellation or change fee. Rescheduling depends on availability and confirmation of
the new appointment. Exactly 24 hours qualifies for the fee-free option. These are consecutive hours,
including weekends and holidays, measured in local time at the clinic in Israel. For example, a Tuesday
10:00 appointment may be cancelled free of charge by Monday 10:00.

4 Less than 24 hours and missed appointments

Cancellation less than 24 hours before the appointment start time incurs a cancellation fee of 100% of
the treatment price agreed and confirmed for that appointment, after any approved discount, subject to
statutory rights and the exceptions in this policy. The same rule applies to a missed appointment
without cancellation. The fee concerns reserved time; it is not payment for a completed treatment or an
automatic credit towards future treatment. It cannot exceed the agreed appointment price, and no
additional administrative fee will be added for the same cancellation.

5 Late rescheduling and arrival

An approved change requested less than 24 hours before the appointment is treated, for cancellation-
fee purposes, as cancellation of the original appointment and a new booking, unless a waiver or other
arrangement is expressly approved. The new appointment price is presented and agreed separately
and paid at the clinic when treatment is provided; the same completed treatment is not charged twice.
Tell us promptly if you will be late. If the full treatment can safely be provided, it will be; any reduction or
change requires agreement. If lateness prevents treatment, the late-cancellation rule may apply,
subject to law and consideration of the circumstances.

6 Fee collection and review

A late-cancellation fee will be explained in a notice identifying the appointment, price and time the
cancellation was communicated. Collection is arranged directly with the practitioner in coordination with
the client, without an automatic in-app charge. You may raise an error or dispute before settling the fee.
Requesting a review does not waive your rights and does not require booking another treatment. A
payment document will be issued as required by law.



Cancellation and Refund Policy continued
Amit Eyebrows Studio | Updated 11 November 2026

Mandatory cancellation rights prevail over contractual fees. How you communicate cancellation also
matters when the app shows a request awaiting approval.

7 How to give notice

Use the app’s appointments screen, telephone or WhatsApp at +972-53-2455664, either email address
on the preceding English page, notice at the clinic or registered mail to its address. Any additional
method required by law remains available. Provide your name and enough details to identify the
appointment, plus any identification required by law where applicable. No reason is needed unless you
request an exceptional arrangement. Keep a record where possible. Absence of an acknowledgement
does not invalidate notice lawfully given.

8 Pending requests and technical problems

The app allows self-service changes until 24 hours beforehand. Later requests are referred to the
manager, and the appointment may remain visible until processed. We assess cancellation timing by
when clear notice was communicated, rather than when the manager processed it. A valid statutory
cancellation does not require managerial approval. A change request does not confirm a new
appointment; an enquiry alone is not cancellation. If the system prevents submission, use another
channel. We will consider evidence of a failure for which we are responsible and will not impose a fee
solely because of our own processing delay.

9 Statutory cancellation rights

This policy adds rights and does not reduce mandatory protections. Where a booking qualifies as a
distance transaction under Israel’'s Consumer Protection Law, a one-off service can generally be
cancelled within 14 days of the transaction or receipt of the transaction-details document, whichever is
later, provided notice is given at least two days that are not rest days before the service. A person with
a disability, a senior citizen or a new immigrant may have four months where the transaction included a
conversation, including electronic communication, and all other statutory conditions are met. This
extension does not remove the required interval before service.



Financial Rights and Refunds
Amit Eyebrows Studio | Updated 11 November 2026

Additional provisions on cancellation and clients’ financial rights.
10 Cosmetic services and statutory refunds

The Consumer Protection Regulations on cancellation may also provide rights for cosmetic and
aesthetic services, including cancellation within 14 days of the transaction or delivery of a written
contract or document, whichever is later, even after service begins, subject to the regulations. Where a
statutory cancellation route applies, fees will not exceed its permitted cap, generally the lower of 5% of
the transaction price and NIS 100, and no fee will be charged where prohibited. More favorable terms in
our policy apply where relevant. Payment at the clinic does not itself remove an applicable statutory
right.

11 Clinic cancellation and non-supply

If the clinic cancels or cannot provide the agreed treatment, no client cancellation fee applies. You may
choose an alternative appointment or cancellation and repayment of any sum paid for the unprovided
service, without limiting other statutory remedies. Defects, nonconformity, late supply and other
breaches are subject to statutory rights, with no cancellation fee where prohibited. No fee is automatic
when the practitioner decides treatment is unsuitable for safety reasons. Sudden medical conditions,
emergencies and exceptional circumstances will be considered individually and according to law. We
may reduce or waive fees, including where the slot is filled again, without double recovery for the same
loss.

12 Refunds and complaints

You will receive everything due under the agreement and applicable law. Overpayments and sums due
for unprovided services will be refunded. For a valid distance-transaction cancellation, repayment and
cancellation of the charge take place within 14 days of receipt of notice. Where the cancellation
regulations apply, repayment is made at cancellation where possible and no later than seven business
days. Any other mandatory legal deadline prevails. We will not impose a voucher instead of a cash
refund where a monetary refund is due, or require a waiver of claims. A completed treatment does not
automatically qualify for a refund solely because of regret, but rights relating to defective service or
cancellation after service begins remain protected. Policy changes do not retrospectively alter
confirmed bookings. Both languages are intended to convey the same content. If they conflict, Hebrew
prevails, subject to law and any more favorable client commitment.
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