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Terms of Use and Service
Amit Eyebrows Studio | Updated 11 November 2026

These terms apply to the business website and app and to bookings for treatments at the clinic. Read
them with the Cancellation, Rescheduling and Refund Policy and the Privacy Policy. The terms cover
individual treatments paid for at the clinic.

1 Parties and contact details

Amit Eyebrows Studio is operated by Amit Shemesh. Business registration number 214502866.
Address: 6A HaMatzok Street, Yokneam lllit, Israel. Telephone and WhatsApp: +972-53-2455664.
Email either support@amiteyebrow.com or arushapps@gmail.com. In these terms, “we” and “the clinic”
mean the business operator, and “you” and “the client” mean app users and clients booking treatments.

2 App services

The app lets you browse treatments, prices, availability and a gallery, book and manage appointments,
join waiting lists and receive service messages. Available features are those shown in the app when
you use it. Gallery images are illustrative and do not promise identical results for every client.

3 Your account and acceptable use

Booking requires registration, email verification and a valid name and telephone number. Provide
accurate details, update them when needed and protect your login credentials. Do not share verification
codes, impersonate others, access another person’s information, overload the system or make fictitious
bookings. Contact us promptly if you suspect unauthorized use.

4 Booking confirmation

You can review the treatment, appointment time and price before confirming. An appointment is booked
when a success confirmation is received and it appears as confirmed. Selecting a time or joining a
waiting list does not reserve an appointment. If booking success is unclear, check your appointments or
contact us before booking again. Treatment is provided at the clinic address at the confirmed time.

5 Price and payment

The applicable price is the total price agreed and confirmed for the booking, in Israeli shekels, including
applicable taxes. No deposit is required. Payment for treatment is made in person at the clinic directly
to the practitioner, at the treatment appointment, using a payment method accepted by the clinic. The
app does not process payments or automatically charge you. Additional treatments and price changes
require prior agreement. A price-list update does not retrospectively change the confirmed price of an
existing booking.

6 What your payment covers

You are entitled to receive all agreed services and components you have paid for, with reasonable skill
and care and in accordance with law. We will not substitute a treatment or reduce its scope without
agreement. If we cannot provide what was agreed, we will explain and offer an appropriate remedy,
including a refund where required by law and the policy. A payment document will be provided as
required by law. Displayed treatment duration is an estimate and does not permit omission of a
promised component.



Terms of Use and Service continued
Amit Eyebrows Studio | Updated 11 November 2026

Further provisions concerning treatment, notifications, your rights and the parties’ responsibilities.
7 Treatment suitability and consent

Beauty treatments do not replace medical diagnosis or advice. Tell the practitioner about relevant
allergies, health conditions and changes before treatment. For a lash lift, the app presents a suitability
guestionnaire and may direct you to contact the practitioner instead of completing a booking. This is not
a diagnosis and does not replace appropriate treatment information and consent. Do not withhold
information to bypass a booking restriction. Seek medical professional advice when needed.

8 Minors and treatment results

A treatment booking for a minor requires prior coordination with the clinic and parental or guardian
consent where required by law and for the relevant treatment. Registration alone does not authorize
treatment of a minor. Results and their duration may vary with individual characteristics and aftercare.
This does not reduce the clinic’s responsibility for professional skill, safety and conformity with what
was agreed.

9 Cancellations rescheduling and lateness

The Cancellation, Rescheduling and Refund Policy forms part of these terms. Under that policy,
cancellation less than 24 hours before the appointment start time incurs a fee of 100% of the agreed
treatment price, subject to statutory rights and the exceptions in the policy. There is no deposit or
automatic in-app charge. Review the policy before confirming a booking.

10 Reminders and waiting lists

Reminders and alerts are an additional aid and depend, among other things, on device permissions and
connectivity. Remembering your appointment is not conditional on receipt of a reminder, without limiting
your rights if we are responsible for a failure. A vacancy notification does not reserve a time; a
confirmed booking is required. Notification preferences can be changed. Marketing is subject to
separate consent and applicable law and is not a condition of treatment.

11 Personal information and photographs

The Privacy Policy explains how we handle personal information, including account details,
appointments and lash-lift suitability answers, and describes your rights. We also provide relevant
notices when we collect information. Publishing an identifiable client photo requires separate consent.

12 Content availability and responsibility

App content and design are protected by law. Personal use is permitted, and users must hold the
necessary rights for content they submit. Disruptions may occur; contact us for appointment assistance
when needed. We may proportionately restrict an account for abusive use or security risks, with an
opportunity to request a review. Account restrictions do not extinguish treatment or financial rights.
Nothing excludes liability that cannot lawfully be excluded, including liability for negligence where
applicable.

13 Updates governing law and enquiries

Israeli law applies; jurisdiction is determined by applicable law. Updated terms apply to future use and
bookings after they are presented. Confirmed booking terms will not be retrospectively changed without
a legal basis or valid agreement. Mandatory rights remain protected. The Hebrew and English versions
are intended to convey the same terms. If they conflict, the Hebrew version prevails, subject to law and
any more favorable commitment made to the client. For enquiries or complaints, use the contact details
on the preceding English page.
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